
TERMS OF USE

Overview: Welcome to MedMassage! These Terms of Use (“Terms of Use”) and the MedMassage Regulations
  (as  below) govern your   massage  therapy  sessions  (collectively  “Sessions”  and individually a “Session”) 

  with MedMassage and your use of our service. As used in these Terms of Use, the following terms have the 
    indicated  meanings  (respectively):

 a.  “you,” “your” and “the Client” (and similar variations) each means you as a Client of MedMassage 
pursuant to these Terms of Use and the MedMassage Regulations;

 b.  “MedMassage” means MedMassage,   LLC,  an Ohio  limited  liability  “MedMassage”,company  d/b/a  
and “us” and “our” (and similar variations) each means MedMassage; and

 c.  “MedMassage” service, “MedMassage services,” “our service,” or “the service” (and similar variations) 
each collectively means the MedMassage online store and the services provided by MedMassage in or for 
your Sessions, each pursuant to and in accordance with these Terms of Use and the MedMassage 
Regulations.

1.   Acceptance of Terms of Use. By using the MedMassage service or any part thereof, you accept, consent 
and agree to these Terms of Use and the MedMassage Regulations (as  below) and thereby agree and 
covenant to MedMassage that you will fully perform and comply with your obligations in or under these 
Terms of Use and the MedMassage Regulations. If you do not agree to these Terms of Use, then do not use 
the MedMassage service. These Terms of Use include our policies and procedures for compliance with the 
Health Insurance Portability and Accountability Act (collectively, the “HIPAA Policy”), as discussed further 
below.

2.    Changes to Terms of Use. MedMassage may, from time to time, change these Terms of Use, including the 
HIPAA Policy. Such revisions shall be effective immediately; provided however, for existing members, such 
revision shall, unless otherwise stated, be effective 30 days after posting.

3.   Privacy. Personally identifying information is subject to our HIPAA Policy, the terms of which are 
incorporated herein. Please request a copy of our HIPAA Policy and review it to understand our practices 
regarding compliance with the Health Insurance Portability and Accountability Act.

4.    Communication Preferences. By using the MedMassage service, you consent to receiving electronic 
communications from MedMassage relating to your account. These communications may involve sending 
emails to your email address provided during registration, or posting communications on the MedMassage 
website and may include notices about your account (e.g., payment authorizations, change in password or 
Payment Method,  e-mails and other transactional information) and are part of your relationship 
with MedMassage and these Terms of Use. You agree that any notice, agreements, disclosure or other 
communications that we send to you electronically will satisfy any legal communication requirements, 
including that such communications be in writing. You should maintain copies of electronic communications 
by printing a paper copy or saving an electronic copy. You also hereby consent to receiving certain other 
communications from us, such as newsletters about new MedMassage features and content, special offers, 
promotional announcements and customer surveys via email or other methods. If you no longer want to 
receive certain non-transactional communications, please send an email or letter to MedMassage so stating.



MedMassage therapist determines that massage therapy is contraindicated for you, a full refund 
will be credited to your credit card account for any charges by MedMassage for such Session.



� F�� Payment Policies�

� L�� NO REFUNDS. ALL PAYMENTS ARE NONREFUNDABLE AND THERE ARE NO REFUNDS.

� LL�� �Payment Methods.�,I�D�SD\PHQW�IURP�\RX�LV�QRW�VXFFHVVIXOO\�UHFHLYHG��SURFHVVHG�DQG�FUHGLWHG�WR�
MedMassage��ZKHWKHU�GXH�WR�H[SLUDWLRQ��LQVXIÀFLHQW�IXQGV�RU�RWKHUZLVH���\RX�UHPDLQ�UHVSRQVLEOH�IRU�
DQ\�XQFROOHFWHG�DPRXQWV�

���� MedMassage Service

� D���:H�UHVHUYH�WKH�ULJKW�LQ�RXU�VROH�DQG�DEVROXWH�GLVFUHWLRQ�WR�PDNH�FKDQJHV�IURP�WLPH�WR�WLPH�DQG�ZLWKRXW�QRWLFH�
LQ�KRZ�ZH�RIIHU�DQG�RSHUDWH�RXU�VHUYLFH�

� E���<RX�DJUHH�WR�XVH�WKH�MedMassage�VHUYLFH�LQ�DFFRUGDQFH�ZLWK�DOO�DSSOLFDEOH�ODZV��UXOHV�DQG�UHJXODWLRQV��
LQFOXGLQJ�SXEOLF�SHUIRUPDQFH�OLPLWDWLRQV�RU�RWKHU�UHVWULFWLRQV�RQ�XVH�RI�WKH�VHUYLFH�RU�FRQWHQW�WKHUHLQ�

� F���:H�PD\�WHUPLQDWH�RU�UHVWULFW�\RXU�XVH�RI�RXU�VHUYLFH��ZLWKRXW�FRPSHQVDWLRQ�RU�QRWLFH�LI�\RX�DUH��RU�LI�ZH�
VXVSHFW�WKDW�\RX�DUH���L��LQ�YLRODWLRQ�RI�DQ\�RI�WKHVH�7HUPV�RI�8VH�DQG�RU�WKH�MedMassage�5HJXODWLRQV�DQG�RU�
the MedMassage�$JUHHPHQW��DV�GHÀQHG�EHORZ���RU��LL��HQJDJHG�LQ�LOOHJDO�RU�LPSURSHU�XVH�RI�WKH�VHUYLFH�

���� Disclaimers of Warranties and Limitations on Liability

 a.  THE MEDMASSAGE SERVICE ARE PROVIDED “AS IS” AND “AS AVAILABLE” WITH ALL 
FAULTS AND WITHOUT WARRANTY OF ANY KIND.

 b.  TO THE EXTENT PERMISSIBLE UNDER APPLICABLE LAWS, IN NO EVENT SHALL 
MEDMASSAGE, OR ITS MEMBERS, EMPLOYEES OR AGENTS BE LIABLE (JOINTLY OR 
SEVERALLY) TO YOU FOR PERSONAL INJURY OR ANY SPECIAL, INCIDENTAL, INDIRECT 
OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER.

 c.   TO THE EXTENT PERMISSIBLE UNDER APPLICABLE LAWS, YOU REPRESENT AND 
WARRANT TO MEDMASSGE THAT YOU UNDERSTAND AND FULLY APPRECIATE THE RISK 
OF INJURY INHERENT IN THE SESSIONS, ACUPUNCTURE, MASSAGE THERAPY AND THE 
MEDMASSAGE SERVICES. TO THE EXTENT PERMISSIBLE UNDER APPLICABLE LAWS, IN 
CONSIDERATION OF MEDMASSAGE GRANTING THE SESSIONS AND THE MEDMASSAGE 
SERVICES TO YOU, AND FOR OTHER GOOD AND VALUABLE CONSIDERATION THE 
RECEIPT, SUFFICIENCY AND ADEQUACY WHEREOF BEING HEREBY ACKNOWLEDGED, 
YOU, FOR AND ON BEHALF OF YOURSELF AND YOUR EXECUTORS, ADMINISTRATORS, 
LEGAL REPRESENTATIVES, AGENTS, SUCCESSORS AND ASSIGNS, DOHEREBY FULLY AND 
FOREVER SURRENDER, RELEAS, ACQUIT, DISCHARGE, WAIVE, HOLD HARMLESS AND 
INDEMNIFY MEDMASSAGE AND MEDMASSAGE’S MEMBERS, MANAGERS, EMPLOYEES, 
LEGAL REPRENSTATIVES, AGENTS, SUCCESSORS AND ASSIGNS, FROM ANY AND ALL 
DAMAGES, CLAIMS, DEMANDS, INJURIES, LIABILITIES, LOSSES, ACTIONS, CAUSES OF 
ACTION, COSTS AND EXPENSES (INCLUDING BUT NOT LIMITED TO ATTORNEYS’ FEES) 
OF WHATSOEVER KIND AND/OR NATURE, AT LAW AND/OR IN EQUITY, WHETHER 
KNOWN OR UNKNOWN, RELATED TO AND/OR ARISING FROM, IN ANY MANNER: (1) ANY 
AND ALL TRANSACTIONS, INTERACTION, RELATIONSHIPS OR COURSE OF CONDUCT 
WITH MEDMASSAGE AND/OR MEDMASSAGE’S THERAPISTS, MEMBERS, MANAGERS, 
EMPLOYEES, LEGAL REPRENSTATIVES, AGENTS, SUCCESSORS; (2) ANY AND ALL OF 
THE ACTS AND/OR OMISSIONS OF MEDMASSAGE AND/OR MEDMASSAGE’S THERAPISTS, 
MEMBERS, MANAGERS, EMPLOYEES, LEGAL REPRENSTATIVES, AGENTS, SUCCESSORS; 
AND/OR (3) ANY LOST PROFITS, DOWN-TIME OF ANY FACILITY OR ANY

�����



  PORTION THEREOF, OR CONSEQUENTIAL DAMAGES OF ANY TYPE OR NATURE 
(HEREINAFTER THE FOREGOING SHALL BE COLLECTIVELY REFERRED TO HEREIN 
AS THE “WAIVER AND RELEASE”). TO THE EXTENT PERMISSIBLE UNDER APPLICABLE 
LAWS, YOU HEREBY REPRESENT AND WARRANT TO MEDMASSAGE THAT YOU 
ACKNOWLEDGE AND AGREE THAT THIS WAIVER AND RELEASE IS A SPECIFIC 
PRECONDITION TO YOUR RECEIPT OF THE MEDMASSAGE SERVICES; THAT YOU HAVE 
READ AND UNDERSTAND THIS WAIVER AND RELEASE; AND THAT YOU ACCEPT AND 
GRANT THIS WAIVER AND RELEASE TO MEDMASSAGE FULLY AND VOLUNTARILY 
ON BEHALF OF YOURSELF AND YOUR HEIRS, EXECUTORS, ADMINISTRATORS, LEGAL 
REPRESENATIVES, AGENTS, SUCCESSORS AND ASSIGNS. IN THE EVENT THAT ANY 
OF THE TERMS OR PROVISIONS OF THIS WAIVER AND RELEASE SHALL, TO ANY 
EXTENT, BE FOUND BY A COURT OF COMPETENT JURISDICTION TO BE INVALID OR 
UNENFORCEABLE, THEN THE REMAINING TERMS AND PROVISIONS OF THIS WAVIER 
AND RELEASE SHALL NOT BE AFFECTED THEREBY AND EACH TERM AND PROVISION OF 
THIS WAIVER AND RELEASE SHALL REMAIN AND BE VALID AND SHALL BE ENFORCED 
TO THE FULLEST EXTENT, OR TO THE FULLEST LESSER EXTENT, AS PERMITTED  
BY LAW.

 d.  SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR 
THE LIMITATION OR EXCLUSION OF LIABILITY FOR CERTAIN TYPES OF DAMAGES. 
THEREFORE, SOME OF THE ABOVE LIMITATIONS IN THIS SECTION MAY NOT APPLY TO 
YOU.

 e.  NOTHING IN THESE TERMS OF USE SHALL AFFECT ANY NON-WAIVABLE STATUTORY 
RIGHTS THAT APPLY TO YOU.�,I�DQ\�SURYLVLRQ�RU�SURYLVLRQV�RI�WKHVH�7HUPV�RI�8VH�VKDOO�EH�KHOG�WR�
EH�LQYDOLG��LOOHJDO��RU�XQHQIRUFHDEOH��WKH�YDOLGLW\��OHJDOLW\�DQG�HQIRUFHDELOLW\�RI�WKH�UHPDLQLQJ�SURYLVLRQV�VKDOO�
UHPDLQ�LQ�IXOO�IRUFH�DQG�HIIHFW�

���� �Governing Law. These Terms of Use and the MedMassage�$JUHHPHQW�VKDOO�HDFK�EH�JRYHUQHG�E\�DQG�
FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�WKH�6WDWH�RI�2KLR�ZLWKRXW�UHJDUG�WR�FRQÁLFW�RI�ODZV�SURYLVLRQV��
<RX�PD\�DOVR�EH�HQWLWOHG�WR�FHUWDLQ�FRQVXPHU�SURWHFWLRQ�ULJKWV�XQGHU�WKH�ODZV�RI�\RXU�ORFDO�MXULVGLFWLRQ��
7KH�8QLIRUP�(OHFWURQLF�7UDQVDFWLRQ�$FW�DV�WKHQ�LQ�HIIHFW�LQ�WKH�6WDWH�RI�2KLR��LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��
2KLR�5HYLVHG�&RGH�6HFWLRQ���������WKURXJK����������DV�DPHQGHG���VKDOO�DSSO\�WR�WKHVH�7HUPV�RI�8VH��WKH�
MedMassage�$JUHHPHQW�DQG�WKH�0HG0DVVDJH�5HJXODWLRQV�

���� ��Use of Information Submitted. MedMassage�LV�IUHH�WR�XVH�DQ\�IHHGEDFN��FRPPHQWV��HQGRUVHPHQWV��
WKDQN�\RX·V��LQIRUPDWLRQ��LGHDV��FRQFHSWV��UHYLHZV��RU�WHFKQLTXHV�RU�DQ\�RWKHU�PDWHULDO�FRQWDLQHG�LQ�
DQ\�FRPPXQLFDWLRQ�\RX�PD\�VHQG�WR�XV��FROOHFWLYHO\��´)HHGEDFNµ���ZLWKRXW�IXUWKHU�FRPSHQVDWLRQ��
DFNQRZOHGJHPHQW��SHUPLVVLRQ��FRQVHQW�RU�SD\PHQW�WR�\RX�IRU�DQ\�SXUSRVH�ZKDWVRHYHU��,Q�DGGLWLRQ��\RX�DJUHH�
QRW�WR�HQIRUFH�DQ\�´PRUDO�ULJKWVµ�LQ�DQG�WR�WKH�)HHGEDFN��WR�WKH�H[WHQW�SHUPLWWHG�E\�DSSOLFDEOH�ODZ��6KRXOG�
\RX�VHQG�DQ\�XQVROLFLWHG�PDWHULDOV�RU�LGHDV��\RX�GR�VR�ZLWK�WKH�XQGHUVWDQGLQJ�WKDW�QR�DGGLWLRQDO�FRQVLGHUDWLRQ�
RI�DQ\�VRUW�ZLOO�EH�SURYLGHG�WR�\RX��DQG�\RX�DUH�ZDLYLQJ�DQ\�FODLP�DJDLQVW�MedMassage�DQG�LWV�DIÀOLDWHV�
UHJDUGLQJ�WKH�XVH�RI�VXFK�PDWHULDOV�DQG�LGHDV��HYHQ�LI�PDWHULDO�RU�DQ�LGHD�LV�XVHG�WKDW�LV�VXEVWDQWLDOO\�VLPLODU�WR�
WKH�PDWHULDO�RU�LGHD�\RX�VHQW�

����� �Entire Agreement.�7KHVH�7HUPV�RI�8VH�DUH�KHUHE\�LQFRUSRUDWHG�LQWR�HDFK�DQG�HYHU\�DJUHHPHQW�EHWZHHQ�
\RX�DQG�MedMassage IRU�WKH�SXUFKDVH�RI�DQ\�DQG�DOO�MedMassage�VHUYLFHV��DV�LI�WKHVH�7HUPV�RI�8VH�DUH�
UHSURGXFHG�WKHUHLQ�LQ�IXOO��DQG�KHUHLQDIWHU�WKH�0HG0DVVDJH�5HJXODWLRQV�DQG�WKHVH�7HUPV�RI�8VH��VKDOO�EH�
FROOHFWLYHO\�UHIHUUHG�WR�DV�WKH�´MedMassage�$JUHHPHQW�µ�7KH�MedMassage�$JUHHPHQW�FRQWDLQV�WKH�HQWLUH�
XQGHUVWDQGLQJ�RI�\RX�DQG�MedMassage�FRQFHUQLQJ�WKH�VXEMHFW�PDWWHU�WKHUHRI��DQG�WKHUH�DUH�QR�SURPLVHV��
DJUHHPHQWV��FRQGLWLRQV��XQGHUVWDQGLQJV��ZDUUDQWLHV�RU�UHSUHVHQWDWLRQV��RUDO�RU�ZULWWHQ��H[SUHVV�RU�LPSOLHG��

�����



  regarding the subject matter of the MedMassage Agreement other than as set forth in the MedMassage 
Agreement. Any and all prior agreements with respect to the subject matter of the MedMassage Agreement 
are hereby revoked and forever terminated. MedMassage Agreement is, and is intended by you and 
MedMassage to be, an integration of any and all prior agreements or understandings (oral or written) with 
respect to the subject matter of the MedMassage Agreement, and the MedMassage Agreement shall not 
be amended or  except upon the written agreement of MedMassage. The terms and provisions 
of the Agreement shall survive the delivery and/or completion of any and all MedMassage services. YOU 
HEREBY ACKNOWLEDGE THAT YOU HAVE READ THESE TERMS OF USE, UNDERSTAND THE 
MEDMASSAGE AGREEMENT, AND AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF 
THE MEDMASSAGE AGREEMENT.

11.   Notices. All notices required or permitted to be given under or pursuant to these Terms of Use and/or the 
MedMassage  Regulations, shall be by email and shall be deemed to have been fully given upon date that the 
email is sent to the  email address for the party. Notices to you shall be sent to the email address that 
you have provided to MedMassage . Notices to MedMassage  shall be sent to: massage@mmcleveland.com
net. Any party may, by email to the other party, change the email address for notices to be sent to such party.

12.   Miscellaneous. The failure of a party to insist, in any one or more instances, upon performance of any of its 
terms or conditions of the MedMassage  Agreement, shall not be construed as a waiver or relinquishment 
of any rights granted hereunder or the future performance of any such term, covenant or condition. In the 
event that any of the terms or provisions of the MedMassage  Agreement shall, to any extent, be found by 
a court of competent jurisdiction to be invalid or unenforceable, then the remaining terms and provisions of 
the MedMassage  Agreement shall not be affected thereby, and each term and provision of the MedMassage 
Agreement shall remain and be valid and shall be enforced to the fullest extent, or to the fullest lesser extent, 
as permitted by law. Except as herein expressly provided, the rights and remedies provided herein shall 
be cumulative and the exercise thereof by MedMassage  shall be without prejudice to the enforcement of 
any other right or remedy authorized by law, equity and/or the MedMassage  Agreement, against you. The 
MedMassage Agreement shall be binding on and inure to the  of the parties to the MedMassage 
Agreement and their respective heirs, executors, administrators, legal representatives, successors and permitted 
assigns. The use of any gender herein shall be deemed to be or include the other genders and the use of the 
singular shall be deemed to be or include the plural (and vice versa), whenever appropriate. From time to 
time, without any further consideration, each party shall execute and deliver to the other party such additional 
documents and/or instruments as may be reasonably necessary to consummate the transactions contemplated by 
the MedMassage Agreement.
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